Saif Damra

AI Engineer | Data Scientist
saif.damra@outlook.com | +962 7878 20 746 | LinkedIn | Portfolio

SUMMARY

Al Engineer and Data Scientist specializing in LLM applications, RAG systems, and Arabic/English NLP, with hands-on experience
taking Al solutions from prototype to production (FastAPI, Docker). Background spans computer vision, ETL pipelines, workflow
automation, and Power BI analytics. AWS Certified Al Practitioner and data science trainer who has mentored 150+ learners, skilled at
explaining complex systems to technical and non-technical stakeholders.

EXPERIENCE
CoderZ for Software and Training | Amman, Jordan Feb 2025 - Present
Al Engineer & Data Analyst Aug 2025 - Present

* Bilingual RAG Assistant: Built a customer-facing Arabic/English RAG assistant that answers questions about 24 courses
strictly from company data, using hybrid retrieval (dense embeddings + BM25 via Reciprocal Rank Fusion) on Qdrant
with Llamalndex, plus guardrails against hallucination and prompt injection.

* RAG Evaluation & Deployment: Validated the system with a 29-question evaluation harness (hit@k, MRR, LLM-as-
judge), reaching 100% top-5 retrieval accuracy and 100% correct out-of-scope refusals; shipped a FastAPI backend and
an embeddable RTL/LTR chat widget via Docker and Traefik over HTTPS.

* ETL Data Pipeline: Engineered a high-performance Python ETL pipeline syncing 250,000+ daily IoT records from
MySQL to SQL Server in under 3 minutes, with T-SQL Views classifying fleet compliance across 6 operational scenarios.

¢ Internal Tooling & Automation: Built and deployed a real-time attendance tracking system using n8n on a self-hosted
VPS, eliminating manual attendance entry.

*  Workflow Automation: Engineered automated reporting pipelines using Microsoft Power Automate, replacing manual
distribution with streamlined workflows for real-time stakeholder updates.

¢ Dashboard Development: Designed and deployed interactive Power BI dashboards, using advanced DAX and data
modeling to translate raw business data into actionable strategic insights.

Data Science & Al Trainer Sep 2025 - Present

* Program Leadership: Trained and mentored 150+ learners (university students to corporate professionals), bridging the
gap between theoretical Al concepts and production-level industry application.

® Advanced Curriculum Delivery (DataHub Bootcamp): Delivered a 150+ hour intensive track covering the full data
lifecycle, teaching Deep Learning architectures (CNNs, RNNs, Transformers) with PyTorch, alongside NLP and
Computer Vision.

* Business Intelligence Training (BI Bootcamp): Led comprehensive training on data storytelling, guiding participants
through advanced Data Modeling and dashboard design for business case studies.

* Project Mentorship: Supervised end-to-end Capstone Projects, ensuring learners achieved job readiness by building
deployable AI models and solving real-world data problems.

Al Co-Instructor Feb 2025 - Jun 2025

® Co-facilitated Python and Al training modules, simplifying complex algorithms into practical, hands-on exercises for
multidisciplinary cohorts.

Petra Ride | Amman, Jordan Feb 2025 - Aug 2025
Al Engineer (Part-Time)

* NLP & Sentiment Analysis: Architected an automated feedback system that analyzes Instagram comments
(Positive/Neutral /Negative) and generates real-time, context-aware replies using OpenAl LLMs.

* Computer Vision & Security: Implemented identity verification with AWS Rekognition face liveness detection and
integrated it into the company's security infrastructure, strengthening user authentication and reducing fraud risk.

PROJECTS

Al-Powered Meeting Scheduler Bot (Voice & Text) | Python, OpenAI API, Telegram API, Google Calendar API
®  Developed an Al agent that schedules meetings through Telegram using natural language (text or voice). It uses OpenAl to

understand user intent and extract meeting details, then automates calendar event creation and email reminders via the
Google Calendar and Gmail APIs.

Arabic Text Processing & Classification | Python, Hugging Face (BERT), NLP
® Developed an NLP pipeline for Arabic news classification, achieving 95% accuracy with BERT, supported by Arabic-
specific text preprocessing and feature engineering, and evaluated on accuracy and macro F1-score.
AI-Driven Occupancy Detection Using Multisensor Data | Python, Scikit-Learn, Pandas

®  Developed a machine learning model for indoor occupancy estimation using non-intrusive sensors, enabling smart-building
energy efficiency through real-time HVAC and lighting adjustments.
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CERTIFICATES

+ AWS Certified Al Practitioner

+ Nutanix Certified Associate (NCA) 6.10

« Machine Learning Specialization | Coursera

+ Neural Networks and Deep Learning | Coursera

« Generative Adversarial Networks (GANs) | Coursera

+ The Complete SQL Bootcamp: Go from Zero to Hero | Udemy
+ D-180 Digital Mentoring Program | Deloitte

EDUCATION

Al Hussein Technical University (HTU) | Amman, Jordan
B.Sc. in Data Science and Artificial Intelligence

Pearson BTEC / Al Hussein Technical University (HTU)
Level 5 Higher National Diploma (HND) in Computing

KEY SKILLS

2021-2025

Feb 2025

- Languages & Frameworks: Python, SQL (T-SQL), PyTorch, Scikit-Learn, Hugging Face Transformers, Pandas.
+ Al & Data Science: Machine Learning, Deep Learning (CNN, RNN, Transformers), NLP, Computer Vision, BERT.

+ LLMs & RAG: OpenAl & Claude APIs, Llamalndex, LangChain, Qdrant, Hybrid Search (BM25 + Dense), RAG Evaluation, Prompt

Engineering, Al Agents.

+ Cloud & MLOps: AWS (Rekognition), FastAPI, RESTful APIs, Docker, Traefik, VPS Deployment, Git.
+ Data & BI: Microsoft Power BI (Advanced DAX), MySQL, SQL Server, PostgreSQL, ETL Pipelines, Excel.

« Automation: n8n, Microsoft Power Automate.

- Soft SKills: Technical Training, Curriculum Design, Stakeholder Management, Public Speaking.

VOLUNTEERING

« Technical Team Member | Data Science Club — HTU | Apr 2023 - Dec 2023

« Teaching Assistant | Mind Lab - Amman, Jordan | Aug 2022
« Volunteer | The Children's Museum Jordan | Nov 2021



